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Executive Summary #1755 &

In Tune with Nature

The renovation of the Cornwall Street Park in Kowloon Tong is
the second pilot programme of the Leisure and Cultural Services
Department’s Park Déco project. Under the theme “Inspirational
Flow”, which is represented by a virtual river of bricks flowing
through the park, creative furniture pieces and signage were
put in place to create a pleasant and peaceful experience for
park-goers. Conveying a sense of harmony with nature, the
new benches were designed to attract visitors to stay a while
and sit down as they appreciate the green surroundings. The
leaf-shaped signage carries friendly information to park visitors
to create a relaxing atmosphere in the park.

Renovation with a Difference

The user friendly nature of the Cornwall Street Park renovation
project by tapping into the power of design, the project has
successfully improved user experience in the park. Surveys
were conducted to gauge the needs and expectations of park-
goers, and in response the new design emphasised a stronger
sense of space, enhanced the green atmosphere and created
an inviting and enjoyable environment where members of the
public can delight themselves in.

Engaging the Public

It is essential to understand what users want in order to produce
designs that satisfy their needs. Surveys carried out early on
in the Cornwall Street Park renovation project showed that
park-goers looked for a more vibrant and modern-looking park.
The elderly wanted more comfortable benches, while young
people desired a park with more style and space. In a later
survey, visitors commented on the furniture and the signage,
expressing their views on issues from the height of the seats
and their colour, to the level of comfort. Designs were created to
meet the needs of the park-goers, such as by installing artistic
furniture and creating more open space in the park. Thanks to
the invaluable input from the public, the Cornwall Street Park
is poised to become one of the best-loved parks in Hong Kong.
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The Benefits of Design

The Cornwall Street Park renovation project by incorporating
design thinking into the process the right questions were being
asked before solutions were sought, which produced an effective
and targeted response to the needs of the park-goers. Design
can generate more value for society and enhance efficiency.

Spreading the Design Model

From the experience gained in renovating the Cornwall Street
Park, we were able to deduce a set of parameters for designing
park furniture and signage that can be used as a reference
to other park renovation projects. At the Hong Kong Design
Centre we are dedicated to foster closer collaboration with the
government and we look forward to facilitating the process of
deploying design for the betterment of society.

Openness and Accessibility

The Cornwall Street Park has always been home to an
impressive array of flora. Prior to the renovation project,
however, many green areas were inaccessible to visitors and
plants were hidden from view. Hedges surrounding ponds and
rivers also used to block the view from visitors. Neither was
the narrow front entrance to the park immediately noticeable.
A series of changes have been introduced to “open up” more
space for visitors to enjoy and gain a full view of the pleasant
scenery. Meanwhile, designs also have been incorporated to
create barrier-free access for all park-goers, including a tactile
guide path for the visually impaired.
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Park Identity 2EZs:

INTRODUCTION | A new look for Cornwall Street Park

\

A new look for
Cornwall Street Park

Urban parks offer a breath of fresh air amidst the flux of city life, where
office workers relax their mind; elderly people stroll the lawns; families
enjoy leisure activities; and children run around in the open space. To
enhance the usability and user experience of Cornwall Street Park in
Kowloon Tong, the Leisure and Cultural Services Department (LCSD) had
invited the Hong Kong Design Centre (HKDC) to take part in the second
pilot programme of the Park Déco scheme. The programme focused
on the design of creative park furniture and user friendly signage at the
designated locations, which could harmoniously complement the overall
park with its natural surroundings. The project was started in February
2011 and was a collaboration effort between LCSD, Architectural Services
Department and HKDC and a number of celebrated HK designers. It was
completed in August 2012.
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About Cornwall Street Park

INTF}ODUCTION | About Cornwall Street Park

Lying between Cornwall Street and Tat Chee Avenue in Kowloon
Tong, Cornwall Street Park features winding streams and
ponds as well as a variety of trees and bushes. Chinese-style
pavilions provide a place for park-goers to rest along the way,
while next to the park is the five-storey Cornwall Street Squash
and Table Tennis Centre, which is also managed by LCSD.

Located close to a popular shopping mall and commercial
blocks in the area, the park is often used as a passageway
rather than being the destination per se. The Park Déco
project at Cornwall Street Park was intended in part to
increase the appeal of the park so that more people would
be drawn to the place and enjoy the pleasant environment.

Past Cornwall Street Park {ﬂ%ﬁﬁﬁﬂ’ﬁ'ﬂ*ﬂ%fﬁﬂﬁl .
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Developing the design concept

Meeting users’ expectations

Project curator Thomas Chow Architects Ltd. conducted a detailed
study of the layout and facilities of Cornwall Street Park. A number of
issues came out of the research, including some of the green space was
inaccessible, while hedges built along the ponds were blocking visitors’
view of the greenery. The inconspicuous entrance to the park near
Festival Walk failed to attract passers-by.

To further ascertain the public’s needs and expectations of the park,
HKDC had commissioned a piece of user-centric research to the City
University of Hong Kong. The design research team surveyed more than
2,000 park-goers from June 12 to 17, 2011. Among the surveyed were
park visitors, domestic helpers, joggers and passer-by persons, who use
the park to access to the Table Tennis and Squash Centre.

The team collected visitors’ data — such as age, gender and habits of
using the park facilities — from different groups of users. They also found
out who the primary users were at any specific time of the day, and asked
where in the park they hung out most and what they thought of the park
facilities. According to the report compiled by the team, the park-goers
whose views were canvassed wanted more leisure facilities and public
toilets. They also hoped to see more trees and plants in the park. As
additional input for consideration the curator had included references to
other park renovation projects in Hong Kong and Japan that offered food
for thought for the redesign of Cornwall Street Park.

Déco Project - C Il Street Park

INTRODUCTION | Developing the design concept
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4 . Inspirational Flow
7
37
:' Visitors to the newly refurbished Cornwall Street Park can now 7y R
. explore a park environment like no others. This new pilot park .
j presents visitors with a refreshing “virtual stream flow” of stone .
‘\\ pavement that links the existing upstream water source which
‘«\ p trickles gently through three sets of creative furniture namely,
A the “Living Inside-out”, the “Urbanmat” and to rendezvous at the Urban Mat
b “Dream Falls”. Yok R B
s
\ 7 Seeit- glittering mosaics forming an imaginary waterfall
N 4 The longer you look at the “Dream Falls”, the more you can s N
imagine the feeling of light splashes of water flowing down the 'm“}%'/( H(V,g,i_,‘
W back of the bench. It gives a cooling and refreshing experience on
B SEEEIE SLITET G2 BEAL [BHRE] (EATE  —HREBRTRNENMNEEFAE  #AR BRIRMEHADR
EEHTROBMEL - BEBE/ X —HEEMOAD - ADBRT =MKBERNRARE: [H
Curatorial Statement Feel it - blending shapes and functions for relaxation REM] - THRE] R TERE] -

The colourfully bright, texturally rich and functionally versatile
“Urbanmat” gives you fresh perspectives to explore multiple

Underlying the design project was the theme relaxing possibilities. WA
“Inspirational Flow”. Starting from the . e . o . . pu
TMEGRAERE H%] - BRA—F - BBREEREIEE  HAREFTRANER - AH)/NE

upsiream of the park and near the Comwall  Enjoy it - an imaginary home terrace for sharing quality time VSR - FaAnde [ | AR A - A iR 6= BREROER— D
’ with family and friends LS . R BT | AN 0 N
stone now runs through the park to reach The “Living Inside-out” setting offers you an outdoor living e (sl i sl

the bottom end near the MTR/Festival Walk

- experience in which you can spend some splendid time with your
entrances, which was the focal area of the

WEHE g vy SES
family and friends. Children can also enjoy the fun of playing 5 —BENSFSEREBRRE DERESM]

renovation project. A symbol of the vibrancy games of make-believes in their “outdoor home”. RERM - UBRIRAORR - XUBFKIEEEERRM T - EAKE BB RAHLRE ©

of life, the “stream” flows through three sets

ma:kj;n,:;uiﬁ- PLZC?;;(;EfatT Falls®, “Cbeh The Leisure and Cultural Services Department commissioned the @/Zg‘-\ — BAER SRR [P

ivi ide-out”. ; ; ; i B B B
i) [NEIE) DIl (CEIIAR 19 (21110 BN UG ORIt CISE et BT AR - UAER S AMMEE R - ARS8 & T SERME - SRS -
and the architect curator, together with the collaboration of the BE T IS R4S 5 - A A ST S e o
Architectural Services Department to create this unique park- e PRI RIS B
setting. = Ao e
D2 —HRRERTN [BFE]

Design serves and adds value to society by raising the quality of HRIRTUEEREPIINEFEERREY  MEENH GBI UETEERETRAR T [RE
life. This “inspirational flow” park design aims to bring relaxing 2% o

pleasure to visitors within the city environment.

REKULEHERDB BRI RO - WREEZEE - ERRTAMMZRMREA - RRMES
, _ , NEH] EFE
Billy Tam, Director of Thomas Chow Architects says he hopes to

create a public space where busy urban dwellers can relax and BEORT ADRFBK - WRFALEAE - [WARE] AARECKOBTHRARE B —3
enjoy the pleasant environment. “Hong Kong people live in a fast- 8 & ] BEKRE o

paced world. When they are in a park | hope they can slow down
and take a break,” says Tam. “Cornwall Street Park is built along

the slope that winds down from the top where there are a few AEFRERtERANERRALE 5 DAE—ARRTROBTANE TR - MEEES
small ponds. e Ao (0Ne pavement, BOAKEY o [BEEALEHERE  RALAMEAEEENS - BIFKS - RNZHAE
which is called TSRS SIS INER g siiows gently down to RAETRE - AAAEBE - BRIEETR DpRE] IBSRM T - St bl T E g e
reach the lowest point of the park where you will find bold and UK A T E AES SN AESAAE T - ANEIRRMERE o |
new designs including the three sets of creative and attractive
furniture.”
THE PROCESS | Curatorial Statement B | REAME




The Process | Public Engagement

Public Engagement

The Hong Kong Design Centre engaged the public throughout the
Park Déco scheme at Cornwall Street Park by adopting the “user-
centric” approach and interviewing park visitors. By following the
“user-centric” model the designers put the interests of the park-
goers in the first place and created designs that catered to their
needs. Meanwhile, conducting face-to-face interviews with visitors
offered the opportunity to collect direct and in-depth views of the
park, which helped the designers analyse and test their concepts
as they sought to enhance the suitability of their designs.

The process of public engagement was divided into three stages.
In June 2011, the Hong Kong Design Centre commissioned a team
of local university students to visit the park in order to observe the
characteristics of different groups of park-goers, such as what kind
of facilities they frequently used and what time of the day they used
them. The students also interviewed 59 park visitors to canvass
their views of the park as it was and changes they wanted to see in
the new design. A number of stakeholders of the project, including
designers, architects, government officials and representatives of
the Hong Kong Design Centre formed the CSP Project Steering
Committee overseeing the progress of the project, attended a
presentation session on July 6 2011. The curator walked the
participants through the findings from the user-centric research,
explained the design concept of “Inspirational Flow” and elaborated
on the designs of the new furniture pieces and signage. Having
gathered feedback from the participants, the curator together with
the designers modified the designs, which were then presented in
a public opinion survey carried out from September 8 to 11, 2011.

The second phase of public engagement took place in September
2011. During the period 164 park-goers were invited to comment
on the park design as well as designs of park furniture and how the
design could be improved. The visitors also provided feedback on
the new signage system. Of the164 park-goers interviewed, nearly
90 per cent were satisfied or very satisfied with the three sets of
park furniture. More than 80 per cent said they were happy with
the greening efforts, while about 75 per cent were satisfied or very
satisfied with the new signage.

Following a further round of design amendments, an additional
public consultation took place in March 2012 to gather views on
the near final designs. Totally, 112 park visitors were invited to view
and tested the seating. 501 feedback were collected. Compared
with the previous survey, more people were happy with the latest
designs, with more than 90 per cent of visitors feeling satisfied or
very satisfied with the park furniture (benches).

Taking into consideration the feedback collected in the first and

second stages of public engagement, the designers modified the design of the furniture pieces
and the signage system, which were officially in use on 16 August 2012. The third phase of public
engagement was held in October 2012 to gather views from 134 visitors about the revamped park
and the findings with good appraisals from the public. (Please see Appendix for the survey reports)
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The Process | Public Engagement

The master plan

To enhance openness and create more space, the two walls
near the entrance of Festival Walk were demolished. More
accessible lawns were made available to the public, the shrubs
along walking paths were removed, and the fences surrounding
the ponds were replaced by glass panels to give better visual
impacts. The jogging track was also repaved with green colour
that is more compatible to the green park environment, while new
trees were planted and vertical green walls were built.
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Designing park furniture and signage

Five renowned local designers took on the challenge of creating new benches and signage
for Cornwall Street Park. In line with the design concept of “Inspirational Flow” as well as
the importance attached to openness and greenness, they came up with artistic designs
that combined creativity with practicality, bringing an exciting new look to the park. All three
sets of park furniture are equipped with energy saving LED lighting.
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Dream Falls

William Lim’s design is a portrayal of park-goers sitting
around a still waterfall. Made of ceramic mosaic tiles in
black, white and grey, the furniture piece captures the
image of water cascading down and offers a refreshing
experience on a scorching summer day. Also consisting
of lively images of trees and fish carved out of glass,
“Dream Falls” blends perfectly with its green surroundings
and creates a sense of intimacy with nature. The design
is inspired by a Chinese poem that describes worries as
a constant flow of water. “I want to make a connection
between waterfalls, the trickling water and sadness. |
hope that as the waterfall stops flowing our sadness will
go away,” says Lim.

The Process | Furniture Design: Dream Falls
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Urban Mat

Comprising five curvy and colourful benches, “Urban
Mat” translates designer Joshua Lau’s fond memories
of picnicking, daydreaming and romance at Hyde Park,
London, into functional design. The benches, characterised
by an array of shapes and colours, serve as a source of
inspiration for visitors who go to the park to be close to
nature and to look for new perspectives. “The designs are
dynamic and interactive and the different shapes of the
benches encourage different sitting postures. Visitors to
the park can bask in the sun as they sit on the ‘mats’ along

the ‘river’,” says Lau.

The Process | Furniture Design: Urban Mat

Urban Mat (Night Time Photo)
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Living Inside-Out

Re-creating the comfortable atmosphere of a home in
public, designers Brian Lee and Denise Chan assemble
10 pieces of “home furniture” in the park to offer city
dwellers an outdoor area where they can escape the
hustle and bustle of urban life. From a sofa and armchairs,
to a lamp and a coffee table, the pieces are white and
blue in colour, made from fibre glass and EPDM material
from recycled tires. “Our design comprises two parts —
the living room and the terrace. We hope that visitors to
the park can enjoy their time with families and friends, or
even with strangers passing by,” says Chan.

More than 70 per cent of the materials used for “Living
Inside-out” came from old tires, floor tiles and paving
stones collected during the renovation of the park. “We
want to create an innovative design and promote green
living,” says Lee.

The Process | Furniture Design: Living Inside-Out

Living Inside-Out (Night-Time Photo)
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Urban Oasis

All signage at Cornwall Street Park has been given
a facelift. The leaf-shaped signs are refreshing and
attractive in design, and the messages they carry
have been reworded to become more user friendly in
tone. Signage that was deemed unnecessary was also
removed. A total of 43 signs were installed at different
parts of the park to gently remind park-goers of some
rules & regulations.

ik
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“Most of the signs have been placed on the grass as part
of the greening effort. Low-level signage was installed to
avoid blocking the open view of the park. We hope that
as a result of the changes visitors will have a different
perception of the park and that they will enjoy the pleasant
environment around them,” says designer Christopher

Lau.
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Past and current designs:
a comparison

B A RHE L

Past EFT Al Current ﬁﬂ%ﬁ%ﬁ

Past ¥ Al

Inspirational Flow

Entrance

Gone is the concrete screen wall
that used to double as the gate of
the main entrance to the park. With
a wider main entrance and the in-
stallation of specially designed fur-
niture pieces, the entrance area has
become more attractive than ever.
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The revamped Cornwall Street Park presents visitors with a virtual “stream” of stones that links the water source in

the upstream to three sets of creative furniture, namely “Dream Falls”,
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Past and current designs: a comparison

“Living inside-out” and “UrbanMat”.

FRE AAEERNKRESD ZHABRASRE:

Park Identity

As part of the redesign, the park’s
name is now prominently inscribed
— in both Traditional Chinese and
English — on a creatively sculpted
stone, projecting a young and dy-
namic image.
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Dream Falls

The entrance area has been transformed from a passageway into the proud home of “Dream Falls”, a sculptural
bench in the shape of a waterfall made of black, white and grey ceramic tiles. The piece has become the new icon
of the park.
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Living Inside-Out

“Living Inside Out” consists of a set of
benches modeling on furniture pieces
in a living room and on a terrace. Made
of EPDM, a sports flooring material, the
benches boast bright colours and are in-
stalled with LED light.
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Urban Mat
The furniture pieces of “UrbanMat” are designed with a free-form curved surface that cater for different sitting pos-
tures of park users. Supported by a steel framework, their surface is made of fiberglass.
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Signage

The new signage takes the shape of
a leaf and is low in height so that the
scenery of the park would not be ob-
structed at eye level. The messages
carried by the signs are encouraging in
tone, with the usage of “no” minimised.
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Service Building
The rejuvenation of the service building entails a modern design characterised by new wall features, most notably
a cladding made of synthetic wood. New signage has also been adopted for the public toilets.
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Jogging Track

The jogging track has
been repaved for visi-
tors to enjoy their run in
the park.
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Past BIFTAI

Lawn

The open area is designed to be as ex-
tensive and accessible as possible so
that visitors could appreciate the lush
environment. The planting areas previ-
ously fenced off by planter curbs have
been renovated to open lawn areas.
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Bridge
The steel railings of the footbridge have been replaced by glass balustrades, enhancing the sense of space and
giving visitors a better view of the surrounding pond.
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Pocket Area

Changes have been made to widen the
“spatial perception” of the pocket spaces
that are long and narrow, such as by
planting brightly coloured plants in the
middle of the areas and repaving the
spaces with striped, light coloured deck-

ing.
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Past and current designs: a comparison

Summary

In engaging members of the public during the redesign of Cornwall Street Park, the Hong
Kong Design Centre and the designers involved sought to understand and cater to the needs
and desires of park-goers.

Findings from the first two public engagement exercises showed a relatively low level of
satisfaction with the park. For instance, around 28% of visitors participating in the first public
engagement exercise were not happy with the design and the facilities of the park prior to the
revamp, while 64% of those whose views were gathered in the second interview said they
would be more interested in visiting the park after the revamp.

The level of satisfaction recorded a notable increase according to findings from the third public
engagement exercise. Around 80% of park-goers said their perception of the park improved
after the redesign, while 90% said they would visit the park more often and spend more time
at the park as a result of the revamp. A mere 2% said they were not happy with the design
and the facilities of the park, compared with 28% from the first public engagement exercise.

While comments on the benches drawn from the first public engagement exercise were
mostly negative, visitors taking part in the third questionnaire noticed the changes made to
the benches, which they thought were located in convenient spots of the park. Meanwhile,
more than 90% of the interviewees, as compared with 20% from the first public engagement
exercise, said they were satisfied with the signage system. Many interviewees described the
newly designed park as “creative” and “with character”.

The public engagement exercises showed that members of the public hope to see creative

designs in public facilities. They look for convenience and practicality, but they also expect the
facilities, such as public parks, to be pleasant and artistic in their design.
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Launch Ceremony

The launch ceremony of the Park Déco scheme at Cornwall Street Park was held
on 4 September 2012. At the ceremony the Permanent Secretary for Home Affairs,
Mr. Raymond Young, said the project took into consideration the geographical
environment of the park and public views on existing parks, and that the government
gained invaluable experience from the Park Déco schemes at Quarry Bay Park and
Cornwall Street Park.

Other officiating guests included the Executive Director of the Hong Kong Design

Centre, Dr. Edmund Lee; the Chairman of the Sham Shui Po District Council, Mr.
Jimmy Kwok; and the Director of Leisure and Cultural Services, Mrs. Betty Fung.

Launch Ceremony
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